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5% of people living in the 
same neighbourhood as 
someone under 18 are over 65, 
compared with 15% in 1991

Intergenerational Foundation (2016)



INTRODUCTION + 
CONCEPT OVERVIEW



Children blossom not just in the embrace of parents, 
but also from the commitment of other adults who 
encourage and mentor them.

Urie Bronfenbrenner, child psychologist & co-founder of Head 
Start preschool program (2016)

Building intergenerational relationships paves a route 
to success in early life and is a key to future 
happiness and well-being.



The Youth and the Elderly are those that are most 
likely impacted due to financial, emotion, mental and 
physical limitations.



Older generations who spent time caring for the 
next generation were three times as likely to be 
happy as those who did not.

George Vaillant, Harvard Study of Adult Development (1938 - 
Present)



Concept of generational segregation is reinforced by 
our existing structures of housing policies, ageism 
and hyperindividualism that disincentivizes open 
connections. 



Hyperindividualism is the tendency for social actors 
to understand themselves as disparate entities rather 
than primarily as members of collectives or groups.

Disconnect removes opportunities for social 
interaction and learning from each other which leads 
to greater individualistic tendencies that promote non-
empathetically driven competition.



The chasm that separates the beliefs and behaviors 
belonging to members of different generations grows 
larger and creates generational gaps. 


Lack of social cohesion drives feelings of 
loneliness that harm the health of the young and 
old which helps perpetuate already existing 
structures.



Shifting baseline syndrome and generational 
amnesia also occurs as knowledge is not passed 
down from generation to generation.



01 Existing Structures 02 Heightened Divide 03 Repercussions + Repetition



How do we mimic the natural 
bond we have with our friends 
and non biological 
relationships with the elderly?

How can younger generations 
gain and and benefit from a 
relationship with the elderly 
that does not seem contrived 
and vice-versa?

How can we create an 
environment that facilitates 
storytelling and knowledge 
sharing among different 
generations?

How can we engage seniors 
in intergenerational activities 
so there is a mutual benefit 
for parties involved?



How can we communicate to 
audiences to inform people 
of the Generational Library 
and encourage them to visit?

“How is this different 
from a regular library?”

How can we showcase 
speakers and stories to make 
them compelling enough to 
explore and revisit?


How can activities be used as 
a facilitator in navigating new 
relationships and encourage 
conversation among different 
generations?


How can we provide a platform 
to recollect shared experiences 
and value lessons learned from 
each session?


How can we provide an 
onboarding package that 
clearly introduces newcomers 
to the library’s offerings?


“What can I access 
with my library card?”

“How can I easily share 
these unique memories 
with others?”

“How can I feel comfortable 
with talking to strangers?”

“What types of shared 
experiences are offered?”



BACKGROUND 
RESEARCH



Human Library

Grandma’s Recipes

inspiration

Nesterly

A homesharing service designed 
to build intergenerational 
connections while increasing 
access to affordable housing.

Japan’s Valley of the Dolls

ElliQ

New Old Exhibition

A robot with voice recognition 
technology that helps the 
elderly navigate the internet and 
stay social.

More than 350 handmade dolls 
were arrayed in Nagoro to make 
the vanishing village alive again.

An exhibition that looked at how 
design can help people lead 
fuller, healthier and more 
rewarding lives into old age.



Sprit: Your Social Assistant

Negentropic Landscapes inspiration



Educational Framework

Intergenerational Library

Custom Caregiver Robot



ARTIFACT IDEATION + 
FINAL FORMS
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DIGITAL + PHYSICAL JOURNAL

Perforated cards to provide texture and NFC 
connections between people to transfer info?



Dropped as it didn’t seem feasible to create 
physically and the connection qualities were 
adapted into the journalsOpen exploration and online avatars?

Human Book Title
Tearing away paper reveals picture of 
experience/person underneath



DESIGNING THE PHYSICAL SPACE

STAMP BOOK/YEARBOOK

Could people connect/discover 
each other through the book?

CONVERSATION STARTERS

LIBRARY KIOSK

Could people see others in the room?Breakdown areas like mall maps?



Informational Poster

Onboarding Brochure 
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Find us around 
the Globe!

Your learnings don’t just have 

to stop here



Besides your community branch, you 
can find Generational Libraries at a 
variety of our global homes. Come and 
talk to your local librarian to hear 

about our exchange oppurtunities!
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Have a passion you want to share?



Utilize the library to host or join 
activities where multiple people

are welcome. Meet others who are 
interested in the same things.

Use your library card to access 
facilities. Schedule a time or 
join a drop in event!

Here’s your 
library card!

generational.lib.ca
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Wish to relive your experience?



Collect your memories from your 
time at the Generational Library. 
Record your thoughts through the 
physical or digital journal.

There is more to discover digitally!



Experience online offerings at

Welcome to the 

Generational


 family!

Use your library card to access 
your online digital journal and 
view your reflections.

Curious about a particular subject?



Learn from a community representative 
who can answer your questions based on 
their personal experience.  

Use your library card to book a one-on-
one session with human books today!
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Alexis Randerthal

Candle-making

Beatboxing
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Library Website

Library Card
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I agree to be responsible for all 
m

aterials borrow
ed on this card


and for paym
ent of any charges at


all libraries at w
hich it is registered.

P
lease report loss of card or change 

of contact inform
ation directly to


our library.

generational.lib.ca

Alexis Randerthal

Candle-making

Beatboxing
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Helped in re-evaluating how 
we can structure approaches 
to framing problems (i.e 
"What If and Then What?") 

Further enforced our 
understanding of those in 
other generations in that we 
truly all do have value, and 
therefore just have to bring it 
out from each other

Relationships are everywhere, 
but we have to put in a little extra 
effort to tend to these 
relationships and care for them 
like a growing plant for them to 
be meaningful

Made us more aware and 
appreciative of the existing 
intergenerational relationships 
all around us

How can we rename 
“Human Books” to indicate a 
more symbiotic relationship 
that is alive and flourishing? 

Allocate resources to create 
a physical version of the 
personal journal

The initial named that was coined 
was somewhat distracting as it had 
undervaluing connotations and 
didn’t fully describe the potential of 
each person

Allows the option for the collecting 
of memories without the just use of 
a digital platform

People have a one way and 
passive relationship with books 
the way we currently interact with 
books and libraries
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